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When: June 18-19, 2026 " ',"
Where: Nashville, Tennesee 5 \
Location: The Nash Hotel ,t ‘1
Resource FirstClass is a 2-day intensive trai event designed to help accelerate the scope
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Wednesday, June 17
5:00-6:00 Early Registration / Cocktail Hour
Dinner & drinks at one of Nashville’s popular locations. Get to know the hosts,
speakers, and other attendees in a casual setting. The restaurant is walking distance
6:00-9:00 from the hotel and near Broadway, with other entertainment for the late-night crowd.

Thursday, June 18 (Day 1)

7:15-8:15 Registration / Breakfast

8:15-8:30 Opening

8:30-9:15 Product Highlights from past 12 months

9:15-9:45 Upgrading to ResourceFirst R9 - What we learned!

Break

10:15-11:00 Client Case Study #1 - Managing Large Teams
11:00-11:30 Client Panel - Organizing data for AOP Planning
11:15-12:00 Afew Features that You Probably Don't Know About!

Lunch

1:00-1:45 Client Case Study #2 - Advanced Project Intake and Prioritization
1:45-2:15 Building a workflow for project and gate approvals

Break

2:45-3:15 Assigning resources to projects and projects to resources
3:15-4:00 Round Table Breakouts (various topics)
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User Appreciation Dinner and Social Gathering

7:00-8:00 Cocktail hour. We are in Nashville so this is a chance to enjoy the venue and socialize
with your peers. This is a great time to build your contact list!
8:00-9:30 Group dinner and social gathering.

Friday, June 19 (Day 2)

7:15-8:15 Registration / Breakfast

8:15-8:30 Recap [Day 1]

8:30-9:15 PDWare Reporting - All the options for getting information out
9:15-9:45 Interfacing with HR, Financials, Power Bl & Snowflake

Break

10:15-10:45 Client Case Study #3 - Using PDWare to Drive Financials
10:45-11:15 Amazing ways to configure the system with Advanced Admin Options
Lunch

1:00-1:45 Client Case Study #4 - Managing Assets and other important
1:45-2:15 Lifecycle data Introducing PDWare Al Agents

Break

2:45-3:45 Collaborative Roadmap Discussion and Product Feedback
3:45-4:00 Closing discussion
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